


REQUEST:

RESPONSE:

BellSouth Long Distance, Inc.
KY Adm Case No. 2005-00186
Attorney General’s Data Request
June 23, 2005

Item No. 1

Page 1 of 1

Please provide copies of all advertisements, regardless of medium,
solicitations, and explanations provided to the public to introduce, explain
and/or market any plan labeled or otherwise described as “unlimited.” In
the event that the medium used is audio or video in nature, a transcript of
same is deemed sufficient.

BellSouth Long Distance has a voluminous amount of advertising that
contains references to its unlimited plans since their inception in March of
2003. Because of the volume of this material, BellSouth Long Distance is
attaching a representative sample of each of its types of advertising (direct
mail, print, radio and television). Also attached is information provided in
our fulfillment materials, service representative disclosure statements, and
copies of pages from our sales web site, which include these disclosures.
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BeliSouth Answers {Cell#16-B) A
John Q. Sample

1234 Anywhere Avenue I O’P CQ_

Anywhere, US 12345-0000
oM

Dear John Q. Sample:

Why use multiple companies for your communications needs when you can get it all from BellSouth? Only
BellSouth Answers offers you all the services you need on one bill—local, long distance, Internet, and Cingular®
Wireless—plus cash back for each new qualifying service you select. With BellSouth Answers it's éddy to simplify
your life and you'll enjoy extra savings, too.

Cash back® begins with the BellSouth® Complete Choice® plan.’

When you become a BellSouth Complete Choice plan customer, you'll get $25 cash back, unlimited local calling,
special features, plus new, lower prices on other services. Add the Unlimited Long Distance plan® and call
anywhere in the U.S., any time for one low monthly rate. With this plan you'll also get an additional $25 cash
back and save even more on wireless and Internet services each month.

Here are two bundle options and other cash-back offers that might be right for you:

BeliSouth® Internet Answers™ bundle BellSouth® Ultimate Answers™bundle
*BellSouth® FastAccess® DSL Lite* with free modem and *BellSouth FastAccess DSL Lite
activation (after rebates with 12-month commitment) L .
plus two free months of service at no charge.* »Unlimited long distance plan
GET §25 CASH BACK *BellSouth Complete Choice plan
+Unlimited long distance plan for calling anywhere in Plus:
the U.S., any time for one low monthly rate.
GET $25 CASH BACK «Cingular Wireless plans’ featuring Rollover™ Minutes,
Night and Weekend Minutes, and an activation
« BellSouth Complete Choice plan, including unlimited fee credit®
local calling, Call Waiting, Caller ID, and more. GET $25 CASH BACK
GET $25 CASH BACK
$99.99/month $99.99/month
Save up to $99.99/year’ Save up to $99.99/year’
Total Cash Back: $75 Total Cash Back: $100

Get cash back before it's too late.
Our cash-back offer is only available for a limited time, so sign up today. To get all the services you need, special
savings, and our award-winning custogger service, call 1.866.7458837.

Sincerely,

Pam Jones
Vice President, Consumer Marketing

P.S. BellSouth has other long distance, Internet, and wireless plans available, and we can customize a bundle
that's right for you. The more new qualifying services you add to your bundle, the more cash back you'll receive.
To find out more, see our enclosed brochure or call 1.866.745.8837.

Get up to $100 cash back with BellSouth Answers. Offer ends 3/31/04.
Call 1.866.745.8837

or visit bellsouth.com/answers3

*Prices not available in all areas. Check your local telephone number for eligibility. Customers who bill FastAccess @ BE L L SOU TH
service to a phone line with BellSouth Unlimited plan receive $15 monthly savings, and customers who bill FastAccess

service to phone line with BeliSouth Complete Choice plan without the BellSouth Unlimited plan receive $10 monthly N . I
savings. The regular monthly price for FastAccess DSL Lite is $39.95; FastAccess DSL is $49.95. Prices in some states LIStEDIng. Answerlng.
reauire BellSouth retail voice line. Onlv one discount per phone line.



BellSouth FastAccess DSL Lite requires $50 activation fee & DSL modem; plus $14.95 modem shipping charge for BellSouth purchased equipment.

BelfSouth Internet Services (Dial and FastAccess DSL) are not available in all areas & are subject to BellSouth Internet Service terms & conditions. Other restrictions uppIY" Prices subject to change.
*Only valid for new qualifyin? services customers. Eligible residential customers will receive g $25 coupon per q'uulifying service to be returned to BellSouth. BeflSouth will send o check within 6-8 weeks after the receipt
of the coupon. See coupon for redemption details. To be eligible for the cash back offer for Complete Choice plan, customer must become a new Complete Choice plan customer. To be eligible for all other $25 cash
back coupons in this offer, customer must be a new or existin Complete Choice plan customer and become a new subscriber to the other quafifying servicels} {BellSouth Unlimited Long Distance plan, BellSouth Dial
Internet Service, BellSouth FastAccess DSI or Cingular Wiretess%‘ Offer excludes existing qualifying services moved to a new service address. Offer may not be combined with other promational offers on some services.
Limited time offer. Offer period 1/5/04-3/31/04. :
"The Complete Choice plan is available to residential customers only. Features must be compatible & are subject to availabifity Some features work only for calls dialed directly between customers where the services
are available. Some features require additional eﬁuipment/services, . Loy
*BellSouth Unlimited plan is for domestic residential voice usage only and only available to Complete Choice plan customers. Not available to customers with Variable Call Forwarding, Preferred Cafl Forwarding
or Remote Access to Call Forwarding features on local fine. Calls must be dialed 1+ areq code and telephone number to count under the Unlimited plan. Other restrictions, terms and conditions apply: Additional
state-mandated charges may apply on certain specified routes. International calls extra, If usage exceeds by 15 times the average usage of all customers on plan in customer’s state, the subscriber may be charged
additional fee of $50 per month or may be offered another plan. BefiSouth Nickel Value plan minutes apply to residential fines pre-subscribed to BellSouth Lor:? Distance, Inc. Includes local toll and interLATA tof} calls
if BellSouth Long Distance is selected as both local tofl service and interlATA toll service provider. Customners will be billed $.01 per minute on domestic direct dialed calls each month for ther first three monthly billing
periods in which they subscribe to Nicke! Value plan. Promotion applies to domestic call charges only and only to new customers of BellSouth Long Distance. Promotion expires 3/31/04. Taxes, fees and other charges,
mcluding Universal Service Fund, apply. A Carrier Cost Recovery Fee of §0.99 will be charged monthly. This fee is not a tax or charge imposed or required by any government Long distance services provided by
BellSauth Long Distance Inc, and are available in BeliSouth areas. . X
‘Offers available to new residential customers only, BeliSouth may provide refurbished modem. Customer will be billed for modem and wil receive rebate cougon in installation kit Modem rebate will be a credit
on customer’s bill. Activation rebate will be a check for $50 mailed to customer’s billinfg address, Free months of service will be a credit on customer's bill for the 1st & 3rd months of FastAccess service. Charges for
additional services such as HomeNetworking Plus are not included in 2 free months offer. Applicable taxes and fees based on the full price of all products and services, and no taxes, fees or shi;)ping and handling
charges will be added to any reward or rebate. See coupons for offer details. The following rebate charges will apply in the event of early termination: activation/modem 06 months = 100% of rebate,
7-12 months = 50% of rebate.
*Customers who bill Dial Internet Service to phone line with BeflSouth Unlimited plan receive $10 monthly savings. Customers who bill Dial Internet Service to Complete Choice plan phone fine without Unlimited plan
receive $5 monthly savings. Regular price is $14.95. Monthly price for customers who bill Dial Internet Service o credit card is $20.95. Only one discount allowed per phone fine. Charges for additional features; toll
charges for dial access numbers that are toll or long distance calls for you; & taxes & other fees assessed by governmental entities may apply.
‘BeflSouth Accelerator Technology is not compatible with Macintosh® computers & only increases the throt:{ghf)ut, delivery & response time of Web content but does not increase speed of dial connection.
"Customers with Unlimited plan receive $10 monthly savings. Complete Choice customers without Unlimite plan receive $5 monthinsaviugs, $39.99 monthly service charge for non-Complete Choice customers.
ings for Complete Choice plan customers will appear os a Bundled discount on the monthlr bill Limited time offer. Other monthly chorges apply, see below?
julor also imposes the following charges: Requlatory Cost Recovery Fee of up to §1.25 to hel p defrog its costs incurred in complying with obligations & charges imposed by State and Federal telecom regulation,
47058 receipts surcharge, & State'& Federal Universal Service charges. The regulatory Cost Recovery Fee is not o tax or government charge.

Limited time offer. Other conditions and restrictions apply. See contract and rate plan brochure for details Requires credit aﬁprovul $36 activation fee applies. Early termingtion fee of $240 prorated over the length
of the service agreement applies to subscriptions in the following states: FL, GA, SC, NY, NC, AL, KY, TN, MS, LA & parts of IN. Night hours are 9pm—7am Mon.~Fri., and weskend hours are 9pm on fri.-7am Mon Mobile to
mobile minutes available when both customers are on Cingular network within local cafling area. Roflover Minutes {unused package minutes) exFire: {1) after twelve months (ZLimmediute y upon default or if customer
changes rate plans to non-rollover plan. Rolled over minutes are not redeemable for cash or credit and are not transferable. Minutes will not roll over until after first month's billing. Only available on plons $39.99 and
higher. Night and Weekend minutes do not roll over.
*Savings represent comparison of Furchuse of BellSouth Complete Choice plan vs. regional average price for local service & 5 most popular features, plus offilite savings. Ful affiliote price savings require the purchase
of Complete Choice & Unfimited plan. Savings will vary by state

Taxes, fees and other charges, including Universal Service Fund, ofply‘ Other conditions & restrictions apj ly. ©2004 BellSouth Corporation. All rights reserved. All BeliSouth trademarks contained herein are owned by
BellSouth Intellectual Property Corporation. Afl Cingular trademarks contained herein are the property of Cingular Wireless 1LC.



>> All your sa‘vings wrapped up in a sweet deal.

Sign up today and get ,.ﬁ

up to $100 /o>
CASH BACK Dﬂ’]

Dear John Q. Sample:

Think about how much you're currently paying for Internet, cable TV service and long distance calling. Now think about this: you
could be paying less if you got them all from BellSouth. Plus get cash back when you bundle these services and put money back in
your pocket where it belongs.

Become a BeliSouth® Complete Choice” plan customer* and you'll enjoy unlimited local calling and special features that let you
manage your calls. Not only that, you'll become eligible for $5 monthly savings on other services, including high-speed Internet and
digital TV. Plus add the BellSouth® Unlimited Plan for long distance and double your savings up to $10 a month.

The two bundie options below include Complete Choice and highlight how you can start saving today.

BellSouth® Internet Answers™ bundle BeliSouth® Ultimate Answers™ bundle .

« BellSouth® FastAccess® DSL Lite with instant « BellSouth FastAccess DSL Lite
connections to the Internet and no delays or busy
signals. Get a free modem and activation after « BellSouth Unlimited Plan for long distance
rebates with 12-month commitment by 3/11/05 ] .
Plus, get $15 off each month for the first six months? « BellSouth Complete Choice plan

« Belisouth Unlimited Plan for long distance : & Plus:
calling anywhere in the US., anytime for one :
low monthly rate? : £« DIRECTV* TOTAL CHOICE® with Local Channels

" . package feoturing over 125 all digital-quality

« Bellsouth Complete Choice plan, including channels. Get a free DIRECTV® System for up to
unlimited local calling and multiple calling 3 rooms including Free Standard Professional
features such as Caller ID Deluxe, Call Waiting, installation with your annual commitment. And
Call Block, Call Forwarding and more. k. now, get three free months of HBO® and Cinemax®

£ when you sign up by 2/28/05

$XX.XX/month for the first six months E  5XX.XX/month for the first six months
Save up to $XXX for the first year’ Save up to $XXX for the first year’

(includes six-month promotional discount) (includes six-month promotional discount)

i $25 Cash Back $100 Cash Back

Prices listed above do not include taxes, fees and other charges.
s~

BellSouth also gives you extra benefits no other company can offer:
« Get all these services from BellSouth—local, long distance, International, Internet, Cingular Wireless! and DIRECTV® service

« Award-winning customer service
« Customized bundles that fit your lifestyle with extra savings

Hurry—sign up before it's too late.
These offers are only available for a limited time, so sign up today. To get all the services you need, cash back, special
savings, and our award-winning customer service, call 1.877.251.0937 today.

Sincerely,
Kim S. Whitehead
Vice President, Consumer Segment Marketing

Get up to $100 cash back with BellSouth Answers?
Hurry, offer ends soon.
Call 1.877.251.0937 or visit bellsouth.com/cashback

@ BELLSOUTH

Listening. Answering”
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Cash Back: New and existing BellSouth® Complete Choice® plan subscribers only. $25 cash-back caupon with a domestic BeilSoulh"'Unlimited Plan for long distance; $75 cash-back coupon with new subscription to FastAccess NSl and
qualifying DIRECIV plan. Check to be sent 4-6 weeks after receipt of coupon to customers who retain qualifying service. New subscribers only. Other restrictions apply. Offer ends 4/30/C5.

*BellSouth Complete Cholce plan is for residential customers only. Features must be compatible & are subject to availobifity. Some features require additional equipment/services. Long distance or expanded local calling rales
may apply for Call Return and Three-Way Calling.

‘Rebate Terms: Modem credit will be applied to your bifl by end of second month billing]period, and activation rebate mailed within two months, after receipt of complete and volid rebate form, Applicable taxes and fees based on
the full price of oll products and services, and no taxes, fees or shipping and handling charges will be added to any reward o rebate, Instructions to redeem rebates are on rebale coupons in selfinstalt kit, or are sent by e-mail for
professional installations. Other Terms: Early termination results in charge of up to 100% of modem/gateway and activation rebote, BellSouth may provide refurbished modem or gateway. Eligibility: New residential Inlernet service

“customers only. Service not available in alf areas. BellSouth may modify or cancel offer without notice. Other conditions may apply. Read service agreement on Web site or call for details.

FustAccess DS, spedial price offer {515 monthly discount) expires 3/11/05. Service reﬁuiges. a DSL modem or home networking gateway. Re?xlur monthly FastAccess DSt charges apply after first 6 full manths. Less than $10a
month price based on BellSouth® FastAccess® DSL lite service, and requires the BeliSouth nfimited Plan for long distance billed to same line. In [A & GA, BeliSouth retail local phone service is also required. Prices vory with sefvice
locution, st!)eed oplions and other BellSouth-subscribed services. Charges: $50 activation fee; $14.95 shi;g)jng charge for ABeHSoum[)urchus'ed equipment. Toxes and additional charges apply. BellSouth imposes a Regulatory Cost

“Recovery Fee (52.97/month) to offset the Federal Universal Service Fund charge and other costs incurred in complying with regulatory obligations. This fee is not imposed or required by o government entity.

BeliSouth Unlimited Plan available only fo BellSouth Complete Choice plan custorners. Domestic residential voice usage only. Callers under this plan must dial 1+area code+domestic number. Usage in excess of typical residential
usage, which is presumed to be 5,000 mlnuges/mont}\. may be subject to additional $50 fee. Other terms, conditions & restrictions apply. Taxes, fees & other charges, including Universal Service Fund, apply.

‘Free Equipment & Installation: Offer available to new residenlial customers who purchase any DIRECTV® System and subscribe o 12 consecutive months of any DIRECTV TOTAL CHOICE programming package ($36.99/mo. or above),
DIRECIV PARA TODOS progrummin?";lmckoge.(sw??/ mo. or above) or qualifying international services bundle within 30 days of eq&:ipmgnt purchase. HBO®*/CINEMAX®: For Lhis fimited-ime offer, activate HBO® and Cinemox® wilh
your annuat Erogrumming commitment within 30 days of equipment purchase. In the fourth month, customer HBO™ and Cinemax® sesvices will roll to the regular poyable monthly charge for each service. In select markets, DIRECIV

*offers local channels. Higibility bused on service address. ACHVATION MAY BE SUBJECT TO CREDIT APPROVAL AND REQUIRES VALID SERVICE ADDRESS, SSN AND/OR MAJOR CREDIT CARD, PREPAYMENT MAY BE REQUIRED. FAILURE
TO ACTIVATE DIRECTV SYSTEM WITHIN 30 DAYS OF PURCHASE MAY RESULT IN CHARGE OF $150 PER DIRECTV RECEIVER NOT ACTIVATED. FAILURE TO MAINTAIN ANNUAL PROGRAMMING COMMITMENT WILL RESULY IN PRORATED
FEE OF UP 1O §150. IN LIEU OF PAYMENT, YOU MAY RETURN YOUR DIRECTV SYSTEM YO DIRECTV. VISIY DIRECTV.COM OR CALL 1-800-DIRECTV FOR DETAILS, Programming, pricing, terms and conditions subject to change. Taxes not
included. Receipt of DIRECTV programming subject to the terms & conditions of DIRECTV Customer Agreement; copy provided ot DIRECTV.com and in your first bill.

Savings bused on comparison of adverlised bundle vs. re ional average price for ioqol service, five most popular features plus Internet and other advertised services purchased individually. Savings will vary by state and depend
on services purchased. Customer account must be in good standing to receive recurring monthly savings.

sadvertised services and fealures are not available in all areas. All offers may be modified o discontinued at any time without notice. A{)plicuble taxes and fees wifl be based on the full monthly price of products and services and will
not be credited with any reward o bill credit. Long distance provided by BefiSouth Long Distance, Inc. DIRECIV service is provided by DIRECTV,

2005 BellSouth Corporalion. BellSouth marks are owned by BellSouth Intellectisal. Property Corporation. DIRECTV and the Cyclone Design logo, TOTAL CHOICE and DIRECTV PARATODOS are registered trademarks of DIRECTV, Inc. HBO®

and Cinemax® are registered service marks of Home Box OYﬁce, Inc. TiVo and the TiVo logo are registered trademarks of TiVo, Inc. and are used with permission.
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> Put them all together
and watch the
savings stack up.



Experience the Internet at your own speed.

BellSouth® FastAccess’” DSL Services’
Pick the plan that suits your Internet needs:

« FastAccess® DSL Lite—Enjoy quick connections with no delays
or busy signals.

e FastAccess® DSL Ultra— Up to six times faster than FastAccess
DSL Lite.

« FastAccess® DSL Xtreme — Twice as fast as FastAccess DSL Ultra
and great for online gaming, streaming video, and more.

All speeds allow you to talk on the phone and surf the Web
at the same time on the same line.

Make a long distance call your way.

BellSouth’ Long Distance Plans’

Choose from a variety of plans to meet your needs:
+ BellSouth’ Unlimited plans for long distance— call anytime,
anywhere in the U.S. for one flat monthly rate’

« BellSouth® Nickel Value plan—low monthly rate and 5¢ per-minute
anytime, to anywhere in the U.S!

« BellSouth® International Savings plan—low discounted rates to
over 225 countries.

1l for more information about our special promotions, such
as $25 cash back or free minutes.

S ESR o




See what you've been missing.

DIRECTV® TOTAL CHOICE’ Programming Package®

+ Enjoy over 125 all digital-quality channels including local channels for only
$41.99/month. Add $4.99/month for separate programming on second and
each additional TV.

e Free standard DIRECTV® System for up to 4 rooms including standard
professional installation with your annual commitment to any
TOTAL CHOICE programming package.

Plus, as a special offer, you can get the DIRECTV® TOTAL CHOICE® PREMIER
package for just $45.99 per month for the first 3 months, offering you more
than 205 channels. And remember, after 3 months you can keep your TOTAL
CHOICE PREMIER package for $93.99 a month or simply call to switch to a
different DIRECTV TOTAL CHOICE package:

| P

DIRECTV
rethink tv




. Make yourself mobile.

Cingular Wireless® GSM Nation Plan from BellSouth
* 450 Rollover™ Anytime Minutes and 5,000 Night and Weekend Minutes!
* Unlimited Nationwide mobile-to-mobile minutes.

* As low as $39.99/month —even before your bundle discount— plus free
long distance and roaming?

Free Motorola flip phone® after rebate ($179.99 value) and three
free accessories. Get all this and $25 cash back when you sign
up before 4/30/05!

X cingular

raising the bar

Call 1.800.316.4022 or visit bellsouth.com/bundleandsave

Combine services and enjoy more savings.




f enclosed letter for other important information relating to offers & service plans.

JnBmited Plan for long distance available only to BeliSouth® Complete Choice® plan customers. Domestic residential voice usa@;roniy Callers under ths plan must dial 1+area code-+domestic number. Usage in excess of typical residential usage, which
to be 5000 minutes/month, may be subject to additional $50 fee. ther terms, conditions & restrictions apply. Taxes, fees & other charges, including Universal Service Fund, apply. "NICKEL VALUE PLAN: $395 monthly recurﬁneegharge applies to
o5 with at least 1 calling feature presubscribed to the BellSouth® Nicke! Value Long Distance plan. International calls extra. Free minutes begin with first full bll period and do ot roll over from one bill period to the next. Minutes in excess of 100 free minutes o month
slan rate of $0.05/min. Taxes, fees & other changes, including Universal Service Fund, apply. BellSouth Long Distance, Inc. imposes a $099 Carrier Cost Recovery Fee monthly. This fee is not o tax or charge required by govemment. For a limited time, get DIRECTV®
E PREMIER {a volue of $9399/mo) for $45.99 a month for the first three months. Over 50 premium channels including HBO?, Cinemax’, STARZ Super Pak’, SHOWTIME UNUMIEDS, and SPORTS Pack That's aver 205 channels. Offer avallable to new residential
ho purchase any DIRECIV® System and subscribe to any DIRECTV® TOTAL CHOICE® programming package (84199/mo. or above), with a one-year commitment, will receive the first three months of TOTAL CHOICE PREMIER for the price of TOTAL CHOICE PLUS
1). Add $499/mo. for separate programiming on 2nd and each additional TV. Handiing and delivery fee $19.95. In the fourth month, the customer’s TOTAL CHOICE PREMIER subscription will roll to a payable monthly charge (§93.99/mo), unless customer calls to
oo, Offer expires July 31, 2005. ‘Roflover™ Minutes: Unused rollover package minutes expire after 12 months. Ni ht/weekend and mobile-to-mobile minttes do not roll over. %39.99 GSM Nation Plan requires credit approval. Cingular imposes a Regulatory Cost
of up to $125 to help defray costs incurred in complying with obligations & charges imposed by State and Federal telecom requlation, a gross recelrts surcharge, and State and Federal Universal Service chorges. This fee is not a tax or jovernment-required
sontract and rate plan brochure for other terms and conditions applicable to Cingular plans, See coverage mo%gt stores or Cingularcom for details. ‘Free phone only with the purchase of a Cingular Wireless calfing plon $39.99 and higher. Twoyear service
atluired‘ Other restrictions may apply. ‘Complete Cholce/PreferredPack plan customers can get §25 cash-back coupon for new purchase of any Cingular Wireless plan (539.99 or higher) from BellSouth. New Cingular Wireless customers only. Check
-6 weeks after receipt of coupon to customers who retain qualifying service. See coupon for redemption details. Other restrictions apply. Offer ends 4/30/05. Advertised services and features may not be available in all areas. Al offers may be modified
ed at any time without notice. ©2005 BefiSouth Corporation. DIRECIY and the Cyclone Design logo, TOTAL CHOICE and DIRECTV PARATODOS are registered trademarks of DIRECTV, Inc. HBO® and Cinemax® are registered service marks of Home Box Office, Inc. TVo
d trademark of TNo, Inc. BellSouth marks are owned by BeliSouth Intellectual Property Corporation. Alt trademarks and service marks contained herein are owned by their respective owners.

1.800.316.4022

isi* ~ellsouth.com/bundleandsave

@ BELLSOUTH
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PO. Box 40506 Jacksonvills, FL 32203-0506

>> Take advantage of BellSouth
Unlimited Local & Long Distance -

4 just $56.75/month!*
BLS-35-088 Western Union Letter
October 10, 2003 - Cell 4 - 1D Plus get 250 FREE long distance
Sample A Sample minutes just for calling**
123 Main Street
Anytown, US 123465-6789 _D
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__Dear Valued BellSouth Small Business Customner,

if you've been looking for a way to get more for your money, look no further. BellSouth Small
Business now offers unlimited long distance calling for one low monthly rate with significant
savings on local service.

Call anywhere, call anytime, call as often as you like: just $56.75/month.*

Right now, you can get our Unlimited Local & Long Distance Plan on your first line for just $56.75
per month * This low rate includes round-the-clock long distance calling anywhere in the U.S. and
your choice of popular features like caller 1.D. and call waiting — plus, you'll continue to enjoy
broad array of other options to help your business do business, With a number of unlimited plans
created for up to 9 lines and the ahility to customize a plan for your business, BellSouth is sure to
have what it takes to answer your needs.

BellSouth has more ways than ever to meet your business needs.

Now with unlimited local and long distance, BellSouth can do more than ever before to help your
business run smarter, faster and more productively. With Internet, wireless, yellow pages
advertising and more, it couldn't be easier to get everything you need from one trusted source
on one monthly bill — all backed by customer service you can count on.

BellSouth has a variety of solutions to keep your business communicating effectively and
efficiently. Please call Sample A. Sample today at 1.866.582.4859 for a long distance
consultation to learn more about our Unlimited offer and other plans that may be right for
your business If you respond by 11/18/03, we'll activate the attached 250 minute prepaid
long distance card **

Sincerely,
@u*ﬂ Swes/

' U.8. MINUTES
David Scobey Prepaid Card

President, BellSouth Small Business Services

PS. Hurryl Call now to activate the attached
250 minute calling card with no obligation.

@ BELLSOUTH

Uistening, Answering.™

Call 1.866.582.4859
or visit bellsouth com/smallbusiness /unlimited ; ,
BELLSOUTH

L2 1d-4859 Ustening. Answering.”




‘Rate affer recuires subseription Lo Ballsouth® Complate Cholce® for Business Packoge and a 36 month Complata Choice® for Business term Guresment. BallSouth Long Distones Ing must ba selectes] s both tha laeel 1oll and jpterian
ioll cortler for ofl of the customer’s Fings [up 1o ¥ lines) at a single lacotion and on a single biling account. Cuslomars vath FBX. PBY ke equienent, e auto-dicles are nol digibio for this plan ond calls to on-ine sarvice, broadeast
Fem transmissions & exita usage rafficis prohibited ander this plon Plon applies only to domestic aulbound volce cally made from the business location. IFusage escouds by 10 times the averige usage of ¢l customers on the plan in
the custamer's stata, the subseriber mey be charged an additional fee of $80 per month per Bne. or may e offored ancther plon. International rales vaey by country - calt ielSouth for details Long distance service is provided by
#afiSouth tong (Mstance, Inc. and is avelieble in llsouth service arees Services subject to ferms end conditions conlained in e BeliSoulh Long Distunce Sepukes Agreement, BeliSouth Llong Bistanes terifls, and folSouth tong
pistence Pricing Guide(sh. Retes are subjart to change. Taxes. fees ond other cherges, irclucing Universal Servico Fund, apply.  Additional stelednandated charges mey apply on certain coliing rontes.  “Free minutes vie Frepaid
Celling Card aned are fimited 1o one cord per customer aocount  Must be ootivates! by 1T1/18/03. & 2008 BeliSouth Corparation, All servics and trademarks contoined hovein are the propaty of ellSouth tatollectuct Property
Corporation Al Bellsouth services are sald sublect ta terms ond conditions contained in appliceble trills cad/or contracts. I the price shown in the lelter s not correct for o gvan customer, any inconsistency between the peice and
the price sat forth in eppliceble Leriffs witl be resaived in favor of such tarilfs Services evailoble whore facifitiss ponmit. Offer con be cancelled by BallSouth® of eaytime

SL
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>> Second chance savings opportunity.

S &

03-LLD-54Q3

Company Name

123 Main Street

AnyCity, AT 12345-6789
_-u-=:—-—:=:“:_-—.rL—-_—:L—:—_—-_:_—-—;

swers™bundles:for Sm

Relacse#/Date/Operator:
#01 - 08/09/04 - Geo.

AT —
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>> Here's a reminder of what you could save with one of our bundles.

Maybe you overlooked this important savings opportunity.

; wm:mOcﬁromﬂmBoBzmmoﬁwcza_mmﬁom:\o:ﬂ:mmamIm_.o_‘iono_osa_03n&mﬁo:nmﬁ0<<:.m_mmmo:aFﬁmgmﬁmm_iomm30=<<:3<o_cov_m mQS:@m.
m A BellSouth® Classic Answers™ bundle is one way to save. Or call us for a custom solution.

E F& D * Your overall savings — XX% a year* on a Classic Answers bundle including Unlimited Local' with BeliSouth® Complete Choice® for
h/Q Business plan and Unlimited? Long Distance
* Only $XX.XX per month for the first line’ — a savings of $XX.XX per year* (offers require term agresments)
* Act now to get a $50 per line bill credit and a $25 Visa® Gift Reward**

It's your business. Get the tools you need.

Start with BellSouth® Classic Answers™ for unlimited local and long distance. Looking for Internet power? Add BellSouth® FastAccess® Business DSL and get
instant connections without dial-up delays. Need better ways to stay in touch? Cingular® Wireless has various calling pians with unlimited mobile-to-mobile
and no long distance or roaming charges.

>> Start saving today! Get a$50 per line bill credit and a $25 VISA® Gift Reward**
Call H.@NN.MW@.WNWN— or visit bellsouth.com/smallbusiness/newpkg

*Savings based on Comparison of purchase of Classic Answers bundle with term agreements vs. purchase of individual services with no term agreements. Savings and pricing for locations in other states (cities) may differ. Other conditions apply. **$50 per line bill credit and $25 VIPGift coupon are avaifable to new
qualifying BellSouth business customers in certain areas who subscribe to @ 12-month local service term agreement; equal to or less than $36,000 yearly. New customers are defined as not having previous service with BaliSouth 10 days prior to new service connection date. Customers who recewve bill credits under
the program are excluded from participation i certain other BeliSouth Small Business terms plans or programs. Reward will appear as a one-ime credit in the OC&C section of the customer's bill within one or two ing cycles. Certain geographic areas exciuded. The VIPGft coupon can be redeamed at
wwwbellsouthaward vipgift.com or by calling 800.808.3616. Customers will receive coupon in the mail 710 business days after signing term agreement. The Coupon is redeemable for either o VIPGIft check or VISA® debit card only. The VIPGift check will be made payable to the business name. The Visa® debit card will
be sent to customers 2 weeks following coupon redemption. BeliSouth provides no benefit nor assumes any fiability wh associated with the provisioning ond use by of the Visa® debit card. Promo available from 7/1/04 thru 12/31/04. tRate is for the Classic Answers bundle. Requires 36-month term
agreement with BellSouth® Complete Choice® for Business {CCB) for il fines billed on a single account and includes Unfimited long distance provided by BeliSouth Long Distance, Inc. BellSouth Long Distance, Inc. must be selected as both the local tolf and interlATA toll carrier for all customer lines at a single location
and on a single billing account. BeliSouth CCFB Efite promotion for GA RG12 {Atlanta Metro area) only, ends 9/30/04. Charges may apply if terminated early, Available in BellSouth service areas where facilities permit. *Features must be compatible & are subject to availability. Some features require additiond!
equipment/services. Caller ID requires o compatible display unit. Caller 1D blocking is available, so some cafling names and numbers may not be displayed. Long distance or expanded local calling rates may apply for Call Return and Three-way Calling. ‘Unlimited long distance plon available only to customers with
Complete Choice for Business and is not available to customars with PBX, PBX-ike equipment, and auto dialers. Calls must be dialed 1+ domestic telephone number for the call to be included without an additional charge and applies only to domestic outbound voice calls made from the business location. Calls to
online service, broadcast, fux transmission & data usage traffic are prohibited. If usage exceeds by 10 times the average usage of all customers on the plan in the customer’s state, the subscriber may be charged an additionol $50 per month per line, or may be offered another pian. Additional state-mandated
charges may apply on certai calling routes. International rates vary by country; call BellSouth for details. Long Distance services & rates subject to terms and conditions contained in the BeliSouth Long Distance Services Agreement, BellSouth Long Distance tariffs, and BeliSouth Long Distance Pricing Guide(s). Rates
are subject to change. Taxes, fees and other charges, including Universal Service Fund, apply. If savings/prices noted are not correct for a particular small business, any inconsistency between the price noted and the price set forth in applicable tariffs or pricing guides will be resolved in favor of such tariffs/pricing
guides. Long distance services provided by BelfSouth Long Distance, Inc. FastAccess service not available in alf areas. Wireless service is subject to credit approval. Services available where facilities permit. See contract and rate plan brochure for details. All Cingular Wireless rate plans sold through BaliSouth Small
Business require 12- or 24-month Cingular Wireless service agreement. $35 Activation Fee. See Wireless Service Agreement for additional conditions and restrictions. BellSouth reserves the right to discontinue offers at any time. Applicable taxes and fees will be based on the full price of products and services and

no taxes or fees will be credited to the amount of any bill reward, Additional terms and conditions may apply to all offers. Services available where facifities permit in BellSouth service areas. Call for details, ©2004 BellSouth Corparation. All service marks and trademarks contained herein are the property of their
respective owners.
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>> You don't always get a second chance @ BELLSOUTH® PRESORTED

FIRST CLASS
. . U.S. POSTAGE
.ﬂO—) va — ue — | —Am .ﬂ—.— IS. BeliSouth Smail Business Services PAID
PO. Box 40506 BELLSOUTH

Maybe you overiooked this important savings opportunity. Now BellSouth has a range Jacksonville, Fl. 32203-0506
of bundles that work harder for you by delivering great value. Plus, you'll always know
m what your expenses are with our flat rate bundle price.

OD * For just $XX.XX per month on your first line, with a 36-month term agreement,
you get Uniimited Local and Long Distance service anywhere in the U.S., including
Q your choice of popular features like Caller ID., Call Waiting and Call Forwarding.*

* Get your local line connection at no charge (valued at $XX.XX for the first line).T

* Add our BellSouth® FastAccess® Business DSL connection to these packaged 104-UNL-S1Q4

services and you can transfer large files, search Websites and access e-mail faster 003D0.3< Name

than ever — only $45/month for the first three years.** 123 Main Street
AnyCity, AT 12345-6789

__::__r—:___L:—_—_—-_:-;.:::—-—__—:_-_—_

* Because it's bundled, you save by getting all your services from BellSouth.

These new uniimited bundled packages give you terrific low rates — all with the simplicity
of one bill from one company. To find out more, please contact a Small Business Sales
Associate today at 1.866.420.2818.

Unlimited Local & — Add BellSouth® FastAccess®
BellSouth® Long Distance Business DSL for only H urry — m.—“Q rt MQ/}:@ 20<<_
PLUS

MXX.XX\BORJ _ mhm\Boij** Order today. 1.866.420.2818

on the first line* or visit bellsouth.com/smallbusiness/newpkg

(Offers require Term Agreements; other charges apply; see below for details)

“Rate offer requires subscription to BellSouth® Complete Choice® for Business (CCf8) Package with o 36-month CCPB term agreement. All lines must be wi
toll carrier for alf of the customer’s lines {up to ¢ lines) at a single location and on a single g account. Calls must be dialed 1+ to count under the Unlimited Long Distance plan. Call detail is not provided. Customers with PBX, PBX-like equipment, and auto-dialers are not efigible for this
pian and calis to onfine service, broadcast fox transmissions & data usage traffic are ted under this plan. Plan applies only to domestic outbound voice calls made from the business location. If usage exceeds by 10 times the average usage of ol customers on the plan in the
customers state, the subscriber may be charged an additional fee of $50 per month per line, or may be offered another plan. Additional state-mandated charges may apply on certain calling routes. Internationaf rates vary by country; call BellSouth for details. Long distance service is
provided by BeliSouth Long Distance and is avaitable in BeliSouth service areas. Services subject to terms and conditions contained in the BeliSouth Long Distance Services Agreement, BeflSouth Long Distance tariffs, and BellSouth tong Distance Pricing Guide(s). Rates are subject to change.
Taxes, fees and other charges, including Universal Service Fund, apply. Savings and/or prices for locations in other states [cities) may differ. if savings/prices noted are not correct for a particular small business, any inconsistency between the price noted and the price set forth in applicable
tariffs or pricing guides will be resolved in favor of such tariffs/pricing guides.

**D5L modem or router required for service, $14.95 modem shipping chorge applies for aquipment purchosed from BellSouth. Offer valid beginning 2/2/04 . 8eliSouth reserves the right to discontinue at any time. This offer is for new BeliSouth® FastAccess® Business DSL
customers only. Customers must choose BellSouth Long Distance, sign a local service term election agreement and a 34-month FastAccess Business Fundamentals Term Agreement. In the event the customer terminates the FastAccess term agreement, customer must pay $20 per month
multiplied by the number of months remaining on their agreement. FastAccess Business DSL is not ovailoble in off areas and pre-qualification does not guarantee service availability at installation location. In some states, these prices require BellSouth retail local phone service. This offer
may not be combined with other FastAccess Business DSL offers. Services available where facilities permit. Line Connection Waiver offer available between January 2, 2004 and March 31, 2004. Offer applies to new BellSouth Smalf Business customers only that sign g local service term
agreement and purchase ane or more fines in the BellSouth® Complete Choice® for Business package. Service is subject to terms and conditions set forth in the appropriate tariff. Customers will receive a fine connection waiver for up to 9 lines purchased. Connection charges for new fines
vary by state. Connection charges for subsequent lines ofter the first line are at a reduced rote. Connection charges do not include jocks ond wiring. Qrder is subject to credit approval. Applicable toxes ond fees will be computed based on the full tariff price of ol products and services,

and no taxes or fees will be added to the amount of any rewards given under this program. Also, regulatory cost recovery fees apply: FastAccess® Business DSL, $2.97; tong Distance, $0.99. ©2004 BellSouth Corporation. All service marks and trademarks contained herein ore the property
of BellSouth Intellectuat Property Corporation. pPC-L-5

in the CCfB package and billed on a single account. BeliSouth Long Distance, Inc. must be selected as both the local toll and interlATA

PC-FM
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- Come back to BellSouth. Choose a bundle. Then get back to business...
\

/

Sample A. Sample

ABC Company

Suite 123

123 Main Street
Anytown, US 12345-6789

(See inside for details)

BSBOE2153
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Vv Can your new provider deliver these BellSouth advantages?

* Customized bundles for savings on just what your business needs
* The combined reach of The Real Yellow Pages® and RealPages.com®
* BellSouth Select Business™ rewards to earn you cash or merchandise

Come back and we'll deliver it all with world-class service & savings.
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Listening. Answering.*

&
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Sample A. Sample 3 of L{

ABC Company D m
Suite 123

123 Main Street
Anytown, US 12345-6789

Especially for [Company Name),
This is supposed to be a standard notice telling you that we've completed your request to switch your

local phone service to another carrier. However, there’s nothing standard about your business. And we
are more prepared than ever to deliver communications, savings, and service tailored to your needs.

Right now, you can take advantage of new ways to save money with BellSouth that you may not have
been aware of when you switched providers. So here’s a special opportunity to come back...

* Choose from our new money-saving BellSouth® Answers®™ bundles, including our
Classic Answers™ with unlimited local and long distance calling. With a 36-month term
agreement, you'll pay $XX.XX a month for the first line -- that's $XXX a year in savings!’

* Then you also get a $50 per line bill credit and a $25 VISA® Debit Card — our way of
saying welcome back to BellSouth {see coupon for details).?

Chances are we can provide you with a better combination of savings and service than you'll
find anywhere. It costs nothing to call us and well be more than happy to create a customized
bundle of services for your needs and budget.

To honor your request to switch your local phone service, we have transferred your service as of
[Month of due date received on file] and will send you a final bill. This does not mean you cannot
come back to BellSouth. In fact, with our new communications packages, coming back should be
an easy decision.

Best regards,

" Bo Secae

David Scobey
President
Small Business Services

PS. If you did not authorize to switch your local service away from BellSouth, please give us a call
immediately so we may correct the error. We can easily transfer you back to BellSouth and
answer any questions you may have.

Questions? Never intended to leave BellSouth? Looking for a better offer?

Please call us at [1.XXX.XXX.XXXX], Monday — Friday, 8 a.m. — 6 p.m. EST

. L22654.56
bellsouth.com/smallbusiness BSBLE2201

A BellSouth® Clussic Answears®™ A BellSouth® Wiraless Answers™ A BellSouth® Internet Answers™ A BeliScuth” Combined Answers™
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! Rate is for the Classic Answers bundle. Requires 36 month term agreement with BellSouth® Complete Choice® for Business plan for all ines billed on a
single account and includes unlimited long distance provided by BellSouth Long Distance, Inc. BellSouth Long Distance, Inc. must be selected as both
the local toll and intert ATA toll carrier for all customer lines at a single location and on a single billing account. Available in BellSouth service areas
where facilities permit. Features must be compatible and are subject to availability. Some features require additional equipment/services. Caller ID
requires a compatible display unit. Caller 1D blocking is available, so some calling names and numbers may not be displayed. Long distance or
expanded local calling rates may not apply for Call Return and Three Way Calling.

Unlimited long distance plan available only to customers with Complete Choice for Business and is not available to customers with PBX, PBX-like
equipment, and auto dialers. Calls must be dialed 1+ domestic telephone number for the call to be included without an additional charge and
applies only to domestic outbound voice calls made from the business location. Calls to online service, broadcast, fax transmission and data usage
traffic are prohibited. If usage exceeds by 10 times the average usage of all customers on the plan in the customer's state, the subscriber may be
charged on additional $50 per month per line, or may be offered another plan. Additional state-mandated charges may apply on certain calling
routes. International rates vary by country; call BellSouth for details. Long Distance services and rates subject to terms and conditions contained in the
BellSouth Long Distance Services Agreement, BellSouth Long Distance tariffs, and BellSouth Long Distance Pricing Guide(s). Rates are subject to change.
Taxes, fees and other charges, including Universal Service Fund, apply. If savings/prices noted are not correct for a particular smail business, any
inconsistency between the price noted and the price set forth in applicable tariffs or pricing guides will be resolved in favor of such tariffs/pricing
guides. Long distance services provided by BellSouth Long Distance, Inc.

? $50 per line bill credit and $25 Gift Reward is available to new qualifying BellSouth business customers in certain areas who subscribe to a 12-month
local service term agreement; annual billing is equal to or less than $36,000 yearly. Customers who receive bill credits under this program are exclud-
ed from participation in certain other BellSouth Small Business term plans or programs. Reward will appear as a one-time credit in the OC&C section
of the customer’s bill within one or two billing cycles. The $25 Gift Reword is o coupon that can be redeemed at www.bellsouthaward.vipgift.com or
by calling 800-808-3616. Customers will receive coupon in the mail 7-10 business days after signing term election. The coupon is redeemable for either
a VIPGIft® check or VIPGift® VISA® Debit Card only. The VIPGIft® check will be made payable to the business name. The VIPGIft® VISA® Debit Card will
be sent to customers 2 weeks following coupon redemption. BeliSouth provides no benefit nor assumes any liability whatsoever associated with the
provisioning and use by customers of the VIPGIft® gift check or VISA® Debit Card. Promotion available from 7/1/2004 through 12/31/2004. Subscriber
must have a minimum of 1 line at the location to be eligible; for multi-location customers, oll locations must qualify. After the initial order, new lines
added to the account or location during the promotional period or term are not eligible for the $50 per line reward.

BellSouth reserves the right to discontinue offers at any time, Applicable taxes and fees will be based on the full price of products and services and no
taxes or fees will be credited to the amount of any bill reward. Charges may apply if terminated early; additional terms and conditions may apply to all
offers. Services available where facilities permit in BellSouth service areas. Call for details.

© 2004 BellSouth Corporation. All rights reserved. All BellSouth trademarks ond service marks contained herein are the property of BellSouth Intellectual
Property Corporation. All other service marks and trademarks contained herein are the property of their respective owners.



Sample of
BellSouth Long Distance
Unlimited Plan

Print Advertising



NPV TSI LSTUOE Dursog,

g€ve-vl S79 0. LD

Al Usk ﬁi@ . ..9.&3..:@ Bonus

Up to $100 cash back.
Because we think everyone deserves
a signing bonus.

Now you can get all the communications services you need, on one bill, and
cash back. $25 cash back on each new qualifying service you add—up to $100-in all.*

« Value Answers* bundle

Unlimited Long Distance plan**
Unlimited Local with BeliSouth® Complete Choice® plan

Up to $50 CASH BACK
 Internet Answers® bundle

Unlimited Long Distance plan
Unlimited Local with BellSouth® Complete Choice® plan
Unlimited Dial Internet service

Up to $75 CASH BACK
 Ultimate Answers™ bundle

Unlimited Long Distance plan

Unlimited Local with BellSouth® Compiete Choice® plan
Unlimited Dial Internet service

Cingular® Wireless’

Up to $100 CASH BACK

@ BELLSOUTH

Listening. Answering.”

1.888.886.4172
bellsouth.com/answerspromo

*Eligible residential customers will recerve a $25 coupon per quolifying service. BallScuth wil send o check within 68 weeks ofter recerpt of coupon. Ses coupon for redemption details. To be eligible for $100 eash bock, custormer must become new Complete Choice austorner & new subscrier to other qudifyng servicets).
Offer may not be combined with other promotional offers on same services. Offer excludes existing qualifying services moved to new service address. Promotion penod 1/5/04:3/31/04. Long distence services provided by BellSouth Long Distance, Inc. ond avaiable in BeliSouth service areas. ™BeliSouth Unlimited plan ondy lor
domestic residential voice wsoge & only avaflable to Completa Choice plon customess. Other ons opply. Not avaiable to cust with Variable Call F..sna\aé.?u_!_dmE:inu.oasuaﬁgmanggé features on focol (e State mondoted chorges may apply on certon specified routes.
Intenational cufis extro, If usage exceeds by 15 times the overage usage of ol customers on plan 1 customer's stale, the subscribes may be charged odditional Jse of $50 per month or moy be offered another pion. 1Credit approval and new service commitment on efigile Cingulor Wireless colfing plon requred.
Wireless & intemet avalable where facifities permit, Taxes, fees & other charges, ndidng Universal Service Fund apply. €204 BellSouth Corporation. Al rights reserved. Al trodemarks contained herem are the property of ther respective owners.




JsejueduioD J8R0.
gzz-v\L $18 ¥0. L0

Aepoy VSN

Al UsA 11 39& - " Otes Compamies "

)

¢ €

Other companies offer Internet Service.
But for $5 a month?

Why pay over $20 a month for dial-up when BellSouth® Dial Internet service

is less than $5?7* In fact, you can get everything you need, on one bill, plus $25 cash back on each new
qualifying service you add—up to $100 in all.**

« Value Answers™ bundle

Unlimited Long Distance plan?
Unlimited Local with BellSouth® Complete Choice® plan

Up to $50 CASH BACK
» Internet Answers™ bundle

Unlimited Long Distance plan
Unlimited Local with BellSouth® Complete Choice® plan
Unlimited Dial Internet service

Up to $75 CASH BACK

« Ultimate Answers® bundle

Unlimited Long Distance plan

Unlimited Local with BeliSouth® Complete Choice® plan
Unlimited Dial Internet service

Cingular® Wireless'™

Up to $100 CASH BACK

@ BELLSOUTH

Listening. Answering.”

1.866.254.9340

www.bellsouth.com/getcashback

per qualitying service. BeliSouth will send a check within &8 weeks alter receipt of coupon, See coupon tor redemption details. To be erigible for S100 cosh back, customer must become new Compiete (hoice custamer
ices. Offer axcludss existing Qualifying services moved to naw service oddress, Promiotion period 1/5/04-3/31/04. Lang distance services provided by BellSouth Long Distance, Inc, and ovailabie t Belisouth

service oreos, 1BeliSouth Unfimited plan anly for domestic residentiol voice usage & only ovoilabie to no:.o_._u Choico plan customers. Otber terms ond conditions opply. Not available to customars with Variable Call Forwarding, Preferred Calt Forwarding, or Remote Access to Call forwarding features on locol fne. Stote

mondated charges moy apply on certoin specified routes. international calls extro. Hf usoge exceeds by 15 times thy usage of OB on

s $1ate, the subscriber may be charged odditionol fee of $50 per month o may be offered ancther plon. 11CredR approvol and new service commitment
on efgible Cingulor Wireless calling plon required. Wirsless & internet available where tocifities permit. Toxes, fees & other charges, including Usiversat Service Fund opply. ©2004 BetiSauth Corporation, All ights reserved, Alf trodemarks comained hermin ore the property of their respective owners.

“Requires Compieta Choice ond Unimited plan. “Efigible
& new subscribar to other quotiying service{s). Offer may pot be combined with cther

will recaive & $ $25
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| want all my communications on one bill.

Only BellSouth can give you all the communications
services you need, all on one bill, and cash back, too.
Choose from our Unlimited Local and Long Distance plans,
Cingular® Wireless, or add Internet Service for less than $5
a month* You'll get $25 for each new qualifying service you
sign up for—up to $100 cash in all** So why not get it all,

and get cash back, too? But hurry, this offer ends soon.

Get the communications you need and $25 cash
back on each new qualifying service you add.

Value Answers* bundle
wPTo * Unlimited Long Distance plant
* Uniimited Local with BellSouth®

$50 CASH BACK Complete Choice® plan

Internet Answers” bundle | * Unlimited Long Distance plan

UpPTO » Unlimited Local with BellSouth®
Complete Choice® plan

$75 CASH BACK + Unlimited Dial Internet service

. " * Unlimited Long Distance plan
Ultimate Answers™ bundle * Unlimited Local with BellSouth®

urPTO Complete Choice® pian

$1 00 CASH BACK « Unlimited Dial Internet service

» Cingulor® Wirelesstt

Call 1.866.660.5986 or visit bellsouth.com/cashback2.

@ BELLSOUTH

Listening. Answering.”

*Requires C: late Cheice and Unlimited plan. **Eligible residential customers will receive o $25 coupon per qualifying service. BeliSouth will send a check within 6-8 weeks after receipt of coupon See coupon for redemption
details. To be eligible for $100 cash back, customer must become naw Complete Choica customer & new subscriber to other qualifying service(s). Offer may not be combined with other promotional offers on same services. Offer
excludes existing qualifying services moved to new service address. Promotion pariod 1/5/04-3/31/04. Long distance services provided by BeliSouth Long Distance, Inc. and available in BeliSouth service areas. tBeliSouth Unlimited
plan only for domestic residential voice usage & only available to Complete Choice plan s Other tarms and conditions apply. Not available to customers with Variable Call Forwarding, Preferred Cali Forwarding, or Remota
Access to Call Forwarding faatures on local line. State mandated charges may apply on certain spacified routes. Internationat calls extra. If usage exceeds by 15 times the average usage of all customers on plan in customer's
state, the subscriber may be charged additional fee of $50 per month or may be offered another plan ttCredit approval and new service commitment on eligible Cingular Wireless calling pian required Wireless & Internet avallable
where facilities permit. Taxes, fees & other charges, including Universal Service Fund apply. ©2004 BellSouth Corporation. All rights reserved All trademarks contained herein are the property of their respective owners

()

Q1°'04 BLS 14-005

Parade | USA Weekend Ad



L

If you only have local and long distance,
isn't your business missing something?

Other communications companies can offer one
or two services for your business, but BellSouth can

deliver Unlimited Local and Long Distance Service,

plus Cingular® Wireless, Internet plans, Yellow
- Pages, Data and more. All the services you need, all
on one bill. So no matter what you need, call

BellSouth. You won't believe what we

can do for your business.

Listening. Answering.”

bellsouth.com/smallbusiness

*Requires BellSouth® Complete Choice® for Business (CCfB) Package and 36-month CCfB term agreement. BellSouth Long Distance, Inc. must be selected as both the local toll
and interlata toll carrier for all of the customer's lines {up to 9 lines) at a single location and on a single billing account. Customers with PBX, PBX-like equipment, and
auto-dialers are not eligible for this plan and calls to online service, broadcast fax transmissions & data usage traffic are prohibited under this plan. Plan applies only to
domestic outbound voice calls made from the business location. If usage exceeds by 10 times the average usage of all customers on the plan in the customer's state, the
subscriber may be charged an additional fee of $50 per month per line, or may be offered another plan. Calls must be dialed 1+ to count under the Unlimited Long Distance
plan. long distance service is provided by BellSouth Long Distance and is available in BeliSouth service areas. BellSouth reserves the right to discontinue offers at any time.
Charges may apply if terminated early; additional terms and conditions may apply to ali offers. Call for details. Services available where facilities permit. ©2004 BellSouth
Corporation. All service marks and trademarks contained herein are the property of their respective owners.
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We customize small business bundles
by calling on the experts.

Nobody knows your small business

better than you. That's why, at BellSouth,
we'll help you choose the communications
services that are right for your business.
From Unlimited Local and Long Distance
to Cingular® Wireless to BellSouth®
FastAccess® Business DSL. And by bundling
them together, you can save up to 30%*

So call us today to start saving.

. Heré are;just two of the many ways to build a custom bundle for your business

BellSouth® Internet Answers™ Bundie

Uniimited Local, Unlimited Long Distance, and your choice of Internet speed:

With BellSouth® FastAccess® Business DSL , With NEW BellSouth® FastAccess® Business DSL Plus

tightning-fast Internet access without OR 3Mbps—up to twice the download speed of
the hassle of diai-up. i FastAccess Business DSL for just $10 more

Call 1.866.497.SAVE today or visit us at bellsouth.com/smallbusiness

¥ don of pur Compictn Chokn® o Buss i . Saves ond
et for v sy e, A o s b e 2 i o i oot epdomrtun gk g@SOU] H
by b ok . 7 apulely > it e by 10 o 1 plon i the ustomes's y be dharged
X per fre, o ‘ A ¥ Tanes, foes b cther chorges, i ¥ v
oophy O s Tosthcess sen ; p i % foqukdory
Cont Recmwery Foe Lo et the Fecheral Uriversal Service Fnd Chorge i s F g wih o, Thi foe B nct o b or chore & 204 Belloudh Corporation L,'stening. Answering_'“
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BELLSOUTH CONSUMER
“FAIRY TALES” - CONTINGENCY REV.
:60 RADIO - FINAL2

9/18/03
DAD: Time for bed. Want to read the One and a Half Little Pigs?
GIRL: Daddy?

ANNCR: Getting half of what you need isn't a happy ending: Yet some
neighborhoods offer just local and long distance.

DAD: Here's your favorite Mary Had.
GIRL: Where's the little lamb?
DAD: Doing a movie.

ANNCR: BellSouth brings you everything you need. From long distance
and local calling to the Internet and Cingular Wireless—all on
one bill. With the price you want apd savings you expect.

DAD: Hey, it's the story of he Tortoise.
—_ GIRL: Isn't he racing the hare?
j DAD: Well, he's on the run. Tox evasion.

ANNCR: Call 1 877 ANSWERS tegfind out how to save up to $200 a year,
compared to getting your services separately.
And that's no fairy tale.

DAD: Remember Snow White and the Three and a half Dwarves?
GIRL: Where's Sleepy? Happy? And Dopey?
DAD: They were vot&d out of the story, honey.

ANNCR: What's the moral? Call 1 877 ANSWERS for the whole story.
BellSouth. Listening. Answering.
LEGAL: Services not available in all areas. Long Distance service
' provided by BellSouth Long Distance, Inc. Savings vary by state

and require Complete Choice and Unlimited plans. Other
conditions apply.

Q403



BellSouth — Q1 Consumer

“I Want $5 Internet” Non Wireless :60 radio
2112104

MUSIC:

DAISY:

ANNCR:

DAISY:

ANNCR:

DAISY:

ANNCR:

DAISY:

ANNCR:

LEGAL:

UNDER

My name is Daisy Whiting and this is what | want. | want a good
deal. | want the best price. | want two for one. | want more for less. |
want money in my pocket and savings in the bank.

Everyone wants to save money.

I want the World Wide Web at my fingertips and cash in my hands. |
want to go online, but | don’t want to go broke.

That's why BellSouth has Internet service for less than five bucks.
That's right. Internet service for less than five dollars a month.

The more | buy, the more | want to save.

Only BellSouth lets you bundle more services on one bill and save
more money. Plus, sign up for BellSouth Unlimited Local and Long
Distance, BellSouth Internet service and more and you'll get up to
$100 cash back.

I want... hey did you say cash?

To get all the communications you need, AND cash back, call 1
877 ANSWERS or visit bellsouth.com. BellSouth. Listening.
Answering.

Eligible customers will receive coupon for cash back offer. Offer
requires Complete Choice and Unlimited Long Distance plans.
Other conditions apply. Internet services not available in all areas.
Offer ends March 31st, 2004.

Q1°'04 BLS 14-758

Mt BE bnbanad® O DAl



BellSouth — Q1 Consumer

*We Want Cash” :60 radio

MUSIC:

GUY:

GRANDMA:

LADY:

GUY:

ANNCR:

LADY:

ANNCR:

GUY:

GRANDMA:

LADY:

ANNCR:

LEGAL:

Q1°04 BLS 14-758

"Wa Want Cash” ‘80 Radie

2/12/04
UNDER
I want to go online without going in debt.
| want unlimited long distance so | can talk to my grandkids anytime.
I‘i}want a mobile phone but | don’t want another bill.
I want one company that can deliver it all.

There’s only one place where you can get all the communications
services you need, on one bill, AND up to $100 cash—BellSouth.

I want... did you say cash?

Sign up for BellSouth Unlimited Local and Long Distance, Cingular®
Wireless, and add Internet service for less than $5 a month, and
you'll get $25 cash back for each new qualifying service. Up to $100
in all.

I want to do business with a company | can trust.
I want a company that’s been around as long as | have.
| want cash. Yeah, cash would be nice.

So get it all AND cash back. To find out more, call
1 877 ANSWERS or visit bellsouth.com. BellSouth. Listening.
Answering.

Eligible customers will receive coupon for cash back offer. Offer
requires Complete Choice and Unlimited Long Distance plans.
Other conditions apply. Internet services not available in all areas.
Offer ends March 31st, 2004.




BellSouth — Small Biz

“Good Time” 50 radio
SFX:
OWNER:
REP:
OWNER:
REP:
OWNER:
REP:
OWNER:
REP:
OWNER:
ANNCR:

REP:
OWNER:
SFX:
ANNCR:

OWNER:
REP:
OWNER:
ANNCR:

REP:
ANNCR:

LEGAL:

7/19/2005

DOOR OPENS, BELL JINGLES

Welcome to Goode Sporting Goods.

I'm a sales rep, Mister Goode, with a good deal for you.
A good deal? How good?

Real good, Mister Goode.

Sounds good.

Is now a good time?

Uh, now's not so good.

No good?

No good.

If you own a small business, you always want to make “good”
use of your timed.

I'm good next week. You good?

Am | good? Uhhh...

CALENDAR PAGES FLIPPING

That's why at BellSouth, our Small Business Specialists have the
training they need to find the solutions you need—Unlimited
Local and Long Distance, High speed Internet, Cingular Wireless
and more—and can save you up to 30%.

Next week is no good. But the week after looks good.

Good? Good, Mr. Goode.

Good!

So every second you're on the phone with BellSouth is time well
spent. Now, doesn't that sound good?

That's not just good. That's great.

To find out more, call us at 866 497 SAVE. BellSouth. Listening.
Answering.

Savings based on comparison of Internet Answers bundle
purchased with 36 month term agreement vs. purchase of
same services without term agreement. Other conditions apply.
Services not available in all areas.



BellSouth — Small Biz

“Meetings” :60 radio

RECEPTIONIST:

ASSISTANT:
AIDE:
ASSISTANT:

AIDE:

ANNCR:

ASSISTANT:
ANNCR:

RECEPTIONIST:

ANNCR:

CUSTOMER:
CUSTOMER 2:

CUSTOMER:

ANNCR:

LEGAL:

12/15/04

You're here for a meeting?

A meeting?

Uh, | believe Mr. Williams is in another meeting right now.
I'm sorry you drove all this way for nothing.

Actually, Mr. Williams isn't in the office. Something about a
foursome?

In a small business, some uses of your time are more
productive than others.

Uh, did Mr. Franks KNOW you had a meeting scheduled?

That's why at BellSouth, we give our Small Business Specialists
the training they need to find the solutions you need.

You're still waiting? Can | get you anything? Coffee? Lunch?

With just one call, you can get the right communications for
your business—Unlimited Local and Long Distance, high-speed
Internet and more—and save up to 30%. That makes every
second you're on the phone with BellSouth time well spent.

Hey sorry!
| forgot all about that meeting.

Ha ha, you won't believe the lame excuse | have for missing that
meeting.

So spend some time you know will be productive. Call 1 866 497
SAVE. BellSouth. Listening. Answering.

30% savings based on comparison of purchase price of Internet
Answers bundle with 36 month term agreements vs. price of
same services purchased without 36 month term agreement.
Other conditions apply.



Sample of
BeliSouth Long Distance
Unlimited Plan

Television Advertising



A

BellSouth Consumer Page 1 of 3
"HCIVG it A"" 30 TV 12/11/03

FRAME 1.

(OPEN ON BELLSOUTH VECTOR PULLING IN
WOMAN IN RESTAURANT.)

LEGAL: ©2004 BellSouth Corporation. All rights
reserved.

WOMAN: | want to feel like the customer can
just snap her fingers and have it all.

ANNCR: You can, with BellSouth Answers. Only
BellSouth can bundle all the services you need,
on one bill.

TITLE: 1 877 ANSWERS

COMPUTER GUY: | want to feel like im getting
virtually everything... For virtually nothing.

Q1’04 BLS 14-759

Sldaan B AU D TV



A
BellSouth Consumer Page 2 of 3 .

"Have it All” :30 TV 1211703

ANNCR: How about Internet Service for less
than $5 a month?

TITLE: INTERNET SERVICE FOR LESS THAN $5 A
MONTH

LEGAL: Requires Unlimited plan, provided by
BellSouth Long Distance, inc., and Complete
Choice® plan. Terms and conditions apply.
Internet services not available in all areas.

ANNCR: Bundie that with Unlimited Local and
Long Distance and Cingular® Wireless, and we'll
save you more money than any other company.

TITLE: INTERNET SERVICES
UNLIMITED LONG DISTANCE & LOCAL
. FAFT PLUS
CingmBieTiesle s : CINGULAR® WIRELESS

e ! LEGAL: Savings compares Complete Choice
877 ANSWER ¥ e plan vs. regional average price for local service

& 5 most popular features plus aoffiliate and
Internet savings.

TITLE: Save up to $350

LEGAL: Savings compares Complete Choice
plan vs. regional average price for local service
& 5 most popular features plus affiliate and
internet savings.

GUY: | want to save myself a nice little bundie.




A

BellSouth Consumer Page 3 of 3
"I-Iave it A"" 30TV 12111703

{"LISTENING” APPEARS IN VECTOR )

("ANSWERING" APPEARS ON RIGHT SIDE OF
VECTOR))

TITLE: 1 877 ANSWERS
bellsouth.com/answers

stening | o> Answering

® BELLSOUTH' e
A.NNC.R: You will, V\{lth BellSouth.
1 877 ANSWERS Listening. Answering.

bellsouth comianswers




3 | of"

" = TELEVISION

Sy CONSUMER ANSWERS 4-3-03

Client Product Date

All Talk :60 -

Title Length Commercial Number
For Production As Recorded 13

VIDEO AUDIO

OPEN ON BELLSOUTH VECTOR 1

LISTENING APPEARS IN

VECTOR 2
VECTOR BRINGS ON

FIRST SCENE

SMALL TOWN LAWYER IN 3 ANNCR: I want local and long distance...
FRONT OF JURY Hey, I'm all talk.

LEGAL.: ©2003 BellSouth

Corporation. All rights reserved.

CUT TO SERIES OF SCENIC 4 ANNCR: Not everybody needs everything.

SHOTS Which is why BellSouth gives you the full
LEGAL.: Eligible residential range of choices...and $25 cash back for
customers will receive a $25 every service you add.

coupon per qualifying service.
See coupon for redemption details.

CONTINUE WITH SCENIC 5 ANNCR: Unlimited Answers™ combines
SHOTS unlimited long distance and local calling
TITLE: UNLIMITED ANSWERS on one bill.

TITLE: UNLIMITED LONG

DISTANCE AND LLOCAL

LEGAL: Long distance services
Provided by BellSouth Long
Distance, Inc., and available in
BellSouth service areas. Unlimited
Plan for domestic residential voice
Usage and available to Complete



Choice® plan customers. Terms and
Restrictions apply.

VECGTOR BRINGS IN SCENE 6
OF'WOMAN BY POOL
TITLE: 1 8XX-XXX-XXXX

CUT TO SERIES OF SCENIC 7
SHOTS

TITLE: WIRELSS ANSWERS®
TITLE: UNLIMITED LONG
DISTANCE AND LOCAL PLUS
CINGULAR® WIRELESS

TITLE: 1 8XX-XXX-XXXX

VECTOR BRINGS ON SCENE 8
OF HUSBAND WITH FAMILY

ON MALL ESCALATOR

TITLE: 1 8XX-XXX-XXXX

CUT TO SERIES OF SCENIC 9
SHOTS

TITLE: PREMIUM PLUS
ANSWERS™

TITLE: UNLIMITED LONG
DISTANCE AND LOCAL PLUS
CINGULAR® WIRELESS
BELLSOUTH® FASTACCESS®
DSL

TITLE: 1 8XX-XXX-XXXX
LEGAL.: Services available where
facilities permit.

CONTINUE WITH SCENIC 10
SHOTS

TITLE: GET UP TO $100

CASH BACK

TITLE: 1 8XX-XXX-XXXX

LLEGAL.: For new or existing

Complete Choice® customers and

new subscribers to long distance,
wireless or Internet services.

CUT TO COLLEGE KID IN 11
LIBRARY
TITLE: 1 8XX-XXX-XXXX

5 203

WOMAN: I want to stay connected at
home...and away.

ANNCR: Then, you want Wireless
Answers™ -unlimited long distance, local
and Cingular® Wireless on one bill¥

HUSBAND: I want high-speed internet
without shopping around for everything
else.

ANNCR: The answer for you- Premium
Plus Answers™™. Everything you need
including BellSouth® FastAccess® DSL.
For people who know, getting the most from
one company on one bill is the best answer
of all.

ANNCR: Call now and get $25 cash back
for every service you add. Just think...you
can get up to $100 cash back!

COLLEGE KID: I wanna get money...for
having the right answer.



LEGAL: Conditions apply and
may not be combined with other
promotional offers. Available to
BellSouth residential customers.
Promotion ends May 31, 2003.

VECTOR SWEEPS IN WITH 12
LISTENING INSIDE, THEN
ANSWERING APPEARS ON

RIGHT SIDE OF VECTOR

TITLE: 1 8XX-XXX-XXXX

TITLE: bellsouth.com

B 363

FELLOW STUDENT: Shhhh!

ANNCR: BellSouth. Listening. Answering.



o JofFR

S

— TELEVROR
” CONSUMER ANSWERS 4-3-03

Client Product Date
Unlimited :60 E____
Title Length Commercial Number
For Production As Recorded
VIDEO AUDIO__ =

OPEN ON BELLSOUTH VECTOR 1

LISTENING APPEARS IN
VECTOR 2
VECTOR BRINGS ON
NEIGHBORHOOD SCENES

SCENES OF NEIGHBORHOOD 3 ANNCR: Some companies offer only local
and long distance...half of what you need.

CUT TO CROSSING GUARD 4 CROSSING GUARD: Settle for half? Not
in my neighborhood.
ANNCR: BellSouth answers with every-
thing you want

CUT TO WOMAN ON SWING S LADY ON SWING: I want my calls to go a
LEGAL.: ©2003 BellSouth long way, not to mention my money.
Corporation. All rights reserved.

CUT TO RUNNING FOOTAGE 6 ANNCR: Local, Cingular® Wireless,
SUPER: LOCAL, CINGULAR® Internet services, and now...
WIRELESS, INTERNET SERVICES

LEGAL: Long distance services

provided by BellSouth Long Distance,

Inc., and available in BellSouth service

areas. Unlimited plan for domestic

residential voice usage and available

to BellSouth® Complete Choice® plan

customers. Terms and restrictions apply.



CONTINUE WITH RUNNING 7
FOOTAGE

TITLE: UNLIMITED LONG
DISTANCE

CUT TO GUY WITH HEAD- 8
PHONES AND COMPUTER
LEGAL.: Services available where
facilities permit.

CUT TO RUNNING FOOTAGE 9
TITLE: 1 8XX-XXX-XXXX
LEGAL.: Eligible residential
customers will receive a $25

coupon per qualifying service.

See coupon for redemption details.

CUT TO WOMAN SHOPPING 10
FOR A BATHING SUIT
TITLE: 1 8XX-XXX-XXXX

CUT TO RUNNING FOOTAGE 11
TITLE: SIGN UP FOR 4 SERVICES
TITLE: 1 8XX-XXX-XXXX

LEGAL.: For new or existing Complete
Choice® customers and new
Subscribers to long distance, wireless
or Internet services.

CONTINUE WITH RUNNING 12
FOOTAGE

TITLE: $100 CASH BACK

TITLE: 1 8XX-XXX-XXXX

CUT TO WOMAN IN ELEVATOR 13
LEGAL.: Conditions apply and may not
be combined with other promotional
offers. Available to BellSouth
residential customers. Promotion

ends May 31, 2003.

VECTOR SWEEPS IN WITH 13
LISTENING INSIDE, THEN
ANSWERING APPEARS ON

CRroft2

ANNCR: Unlimited long distance on one
bill. Call whoever, whenever, for as long as
you want, for one low monthly fee.

TECH GUY: I want to be totally plugged
in.

ANNCR: Only BellSouth has the full
answer that fits you, not like those other
companies that offer half.

WOMAN: I want a company that gives
me more than half of what I need.

ANNCR: Call now and get $25 cash back
for each service you sign up for. Just think-
sign up for4...

ANNCR: ...and that’s $100 cash back.

WOMAN: I want it to go like this: Hi, I'm
Jeannie Fulton and I want local, long
distance, wireless and Internet. ‘Cause I
have a lot to say, and I need a lot of ways to
say it. And they say “Yep, you got it.”
Goodbye.

ANNCR: BeliSouth. Listening. Answering.



Sample of
BellSouth Long Distance
Unlimited Plan

Fulfillment Materials



MODULE LIBRARY: BS_MOD - BellSouth LD Copy Modules Page: 1
MODULE name("ERCDBASUTC") Rev("2, "M.Bilkhu", "05-10-2005"")

DESCRIPTION " Unlimited Savings Plan T&C"

SEGMENT 10f 1: name("ERCDBASUTC default segment”)

MEBASUREMENTS:  auto(NA / Height) size(7.500, 1.660) origin(0.000, 0.000)

RESOURCE: psg(*BS001463")

&BellSouth® Unlimited plan is for typical domestic residential voice usage only. Callers must dial 1+ area code + 7-digit
elephone number for the call to be included without an additional charge in the BellSouth Unlimited plan. Call detail is currently
not available with this plan. Customers must be subscribers to BeliSouth Long Distance as well as a subscriber to the Company's

ffiliated local exchange carrier's switched access line(s). The Customer must also receive billing for each of these services from
he Company's affiliated local exchange carrier. This plan is not available to customers with more than three telephone iines. All
lines added to the plan rast be physically located at the same residential address. Customer lines associated with educational
institutions, {colleges, universities, etc.) are not eligible for this plan. Unlimited plan usage does ot include multi-party
~onference calls, calls to 00 numbers, directory assistance, calling card, operator services, international calling and toll free
alling services. If the Company determines that usage under this plan is not consistent with typical Residential Customer usage
s described herain, the Customer will be subject to an additional fee of $50.00* per month or ofered an alternative plan at the
ompany's so.e discretior: For the purposes of this plan, usage of more than 8,000 rninutes per month shall be considered not to
be typical residential usage. Customers who no longer meet these eligibility requirements will not be eligible for this plar and
il be contacted by the Company and offered an clternative plan. Taxes, fees and other charges, including the universa: service
fund, apply. Long distance services are provided by BellSouth Long Distance, Inc. © 2003 BellSouth Corporation. All trademarks and
ervice marks contained herein are cwned by BellSouth Intellectual Property Corporation.




MODULE LIBRARY: BS_MOD - BellSouth LD Copy Modules Page: 1
MODULE name(" EBDUNLTDTC") Rev("5, "M.Bilkhu", "11-11-2004"")
DESCRIPTION "SBS Bus. Unlimited Plan T&C"

SEGMENT 10f 1:  name("EBDUNLTDTC default segment”)

MEASUREMENTS:  auto(NA / Height) size(7.500, 1.097) origin(0.000, 0.000)
RESOURCE: psg("B5001288")

.I5outh? Business Unlimited Plan
equires subscription to BeliSouth ® CompleteChoice ® for Business and a local service term agreement. Callers must dial 1 + telephone number for a
omestic call to be included without an additional charge. BellSouth Long Distance, Inc. must be selected as both the local toll and interlata toll
arrier for all of the customer's fines {up to a maximum of 12} at a single location and on a single billing account. Call detail is not provided. Use of
PBX, PBX-like equipment, auto-dialers, and calls tc on-line service, broadcast fax transmissions & data usage traffic are prohibited under this plan. if
1sage exceeds by 10 times the average usage of al customers on this plan subscribing to the same number of fines, the subscriber may be charged
n additional fee of $50 per month per line, or mcyy be required to change to another plan. Unlimited plan usage does not include: nulti-party
onference calls, calls to 900 numbers, directory assistance, calling card, or operator services. Additional charges apply for Internasional calls. long
istance service is provided by BellSouth Long Distance, Inc. Services subject to terms and conditions. Taxes, fees and other charges, including
niversal Service Fund, apply. All traderiarks and service marks contained herein are the property of BeliSouth Intellectual Properts Corporation.




Sample of
BellSouth Long Distance
Unlimited Plan
Service Representative

Disclosure Statements



Consumer:

Domestic Unlimited
Point Of Sale
Disclosure Script -
BellSouth Long
Distance

"Mr./Ms. Customer, this plan is for typical
residential use for domestic calls. Call detail
will NOT be provided on your bill with this
plan. You must dial 1+ the area code + the
telephone number in order for your call to be
included in this plan. When making
internatior:al calls, a Wireless Termination fee
may apply.You will receive a statement of these
and other terms and conditions for your
BellSouth Long Distance service within the next

two weeks. This information is also available by
calling 1.866.248.3443.




Wrap-Up
Statements
(Detariffing)

Wrap-Up Statements that must be used verbatim at the end of the call:

Mr/Ms Customer, the domestic calling plan (and, if applicable, your toll free plan) you have selected will be charged in billing
increments of ( ) and your international plan will be charged in billing increments of ( ). You will
receive terms and conditions for your BellSouth Long Distance services within the next two weeks. This information is also
available by calling 866-248-3443.

You MUST include in the wrap up statement if previously not covered with the customer

- Per minute rate, MRC or MMC, and billing increments for the domestic calling plan

- Per minute rate, MRC or MMC, and billing increments for the international calling plan

- Per minute rate, MRC, NRC and billing increments for toll free. Note Unlimited plans exceptions
- MRC & NRC for 1+ and toll free features

- Promotion terms and conditions
- Term Plan Agreement terms and conditions

For Business Unlimited. vou must include the following in the Wrap-Up Statement if not previously covered with the customer:

- The Unlimited calling plan cannot be used for placing calls to online services, Internet access services, or broadcast facsimile
services or for any services that do not involve a person-to-person conversation or voice-only calls.
- Ifthe customer’s total Unlimited long distance usage is excessive on any line (10 times the average per line usage of all customers on

this plan subscribing to the same number of lines), the Customer may be subject to an additional fee of $50.00 for each line on the
plan.




Sample of
BellSouth Long Distance
Unlimited Plan

Sales Web Site Pages



BellSouth® Long Distance Services: Unlimited plan . Page 1 of 1

chonge service | establish service | moving?

repoir W search | contoct | sperciel ”
i

wewnr w pay | erder f
serwlcs | BeliSewth | ws | dAseds

bift | bilt | stotus

Vme:matwrg Unlimited Plan

The BellSouth Unlimited plan lets you: BellSouth Unlimited Plan¥*

s Call anywhere in the United States at any time for
one low monthly price

s Enjoy no per minute rates

o Get $25 cash back and be automatically entered for m
chance to win $10,000! :

e Save $10 per month each on Cingular Wireless®, . Order Now
DIRECTV® service, and Internet service with ' ® Current Customer
BellSouth Answers® u

Select state:

O New to BellSouth
This plan is available to our BellSouth® Complete
Choice® plan customers.

- - — -

Choose this plan if you have BellSouth Complete Choice and don't want to Plan Advisor
_ worry about per minute long distance rates. ~ Need help choosing a
= plan? Try the Plan
Advisor.
*{ ong Distance Terms and Conditions Learn more »

Sweepstakes Ruies -

Copyright 1995-2005 BeliSouth Corp. All Rights Reserved.
Legai Notices | Privacy Policy | Site Map | Feedback

~

http://www.bellsouth.com/consumer/ld/ld_unlimited.html 7/5/2005



}

Vi Horaror hallenith com/anne/ine/TOReaDisnatcher?userBEvent=printTermsConditionsEvent&ter...

[i:Terms and Conditions

BellS&;th Integrated Product Catalog

To Print: Click Here or Select File and then Print from your Browser's menu.

BellSouthe Unl.i»mited plan

BellSouth® Unlimited Plan

The BellSouth® Unlimited Plan for long distance is for domestic residential voice
usage only and only available to BellSouth® Complete Choice® customers.
Callers under this plan must dial 1+ area code + domestic number. International
calls extra. Usage in excess of typical residential usage, which is presumed to be
5000 minutes per month, will be subject to an additional fee of $50. Other
terms, conditions & restrictions apply. Taxes, fees & other charges, including
Universal Service Fund, apply. Call detail not available with this plan.

BellSouth Unlimited Plan $25 Cash Back promotion

$25 cash back coupon to residential customers with new purchase of a domestic
BellSouth Unlimited Long Distance Plan by August, 31, 2005. See coupon for
redemption details. Check to be sent 4-6 weeks after receipt of coupon to
customers who retain qualifying service. Offer excludes customers moving
existing qualifying services to a new service address and customers moving from
one BellSouth Unlimited Long Distance Plan to another such plan. Other
conditions apply. Offer may not be combined with other promotional offers on
the same services. Offer may be modified or withdrawn at any time without
notice. Long distance services provided by BellSouth Long Distance, Inc.

Pricing and Service Guide

Copyright 1995-2005 BeliSouth Corp. All Rights Reserved.
Legal Notices | Privacy Policy | Site Map | Feedback

Page 1 of 1

6/30/2005






BellSouth Long Distance, Inc.
KY Adm Case No. 2005-00186
Attorney General’s Data Request
June 23, 2005

Item No. 2

Page 1 of 1

REQUEST: Please provide a copy of any and all contracts signed by customers who
have participated or are participating in a plan labeled or otherwise
described as “unlimited.” This request seeks only a copy of the blank
contract(s), not the executed contract for every customer.

RESPONSE: BellSouth Long Distance has no responsive documents.



